
kaya P R O D U C T  O V E R V I E W

Extended care,
on real infrastructure.
One platform for enrollment, waitlists, attendance, billing, and reporting. Built on
Salesforce for publicly accountable school boards and education authorities.

Live
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The challenge The Kaya approach

W H AT  Y O U R  B O A R D  G E T S

Enrollment & waitlist
control

Policy-aligned placement
with configurable priority
groups, time-windowed
enrollment, and automated
offer cascade. Every
decision documented.

Attendance & site
oversight

Real-time check-in and
check-out, capacity
monitoring, and cross-site
visibility across all programs
and locations.

Financial accountability

Billing tied to enrollment and
attendance. Pro-rated
adjustments. Zero manual
reconciliation at month-end.

Governance readiness

Role-based access, board-
level reporting, structured
audit trails. Defensible under
regulatory review from day
one.
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Waitlists in spreadsheets — manual sorting, no
audit trail

×

Disconnected systems — enrollment, billing,
attendance live apart

×

No board-wide visibility — leadership can't see
across schools

×

Paper forms & clunky portals — families lose
trust in the process

×

Compliance gaps — documentation scattered,
hard to defend

×

Rules-based enrollment — automated
prioritisation, full audit history

✓

Integrated operations — enrollment tied to
attendance and billing

✓

Board-wide dashboards — every school, one
view, in real time

✓

Modern parent portal — mobile, self-service,
transparent

✓

Full audit trails — role-based access, defensible
under regulatory review

✓



kaya H O W  I T  W O R K S

T W O  P O R TA L S ,  O N E  T R U T H

Parent Portal
F O R  FA M I L I E S

Administrative Back End
F O R  Y O U R  T E A M

P L AT F O R M  &  C O M P L I A N C E

Salesforce-native Data governance

PA C K A G E S

Kaya Essentials
5 – 1 5  S C H O O L S

Full platform, business-hours
support, all product updates.

Kaya Standard
1 6 – 4 0  S C H O O L S

Advanced dashboards, quarterly
reviews, annual customisation
sprint.

Kaya Enterprise
4 0 +  S C H O O L S

Dedicated customer-success
manager, quarterly business
reviews, multi-board architecture.

See Kaya in action.
Book a 30-minute walkthrough tailored to your board's operations. We'll show you how Kaya fits with your
schools, your programs, and your compliance requirements.

hello@kayaschool.com · kayaschool.com
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Account creation & setup via email invite

Child onboarding — name, date of birth, school

Program enrollment filtered by grade & school

Waitlist status & automated offer acceptance

Withdrawal with notice-period handling

Fully mobile-responsive — any device

Full data management with field-level tracking

Report generation & program configuration

Waitlist processing with priority algorithm

Audit trails on every record modification

Chatter messaging on student & parent records

Role-based field access per staff position

Built on Salesforce — no middleware or integrations

Inherits Shield encryption & event monitoring

Role-based access at field level

Scales from pilot to multi-board deployments

Salesforce AppExchange — in review

Configurable data residency to meet jurisdictional
requirements

Privacy controls for minor and family data

Governance structures to support regulated programs

Complete audit trail with role-based field access

Sandbox → UAT → Production governance


